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Role of Housewives’ Awareness in Managing Their Resources to Activate Online Shopping in
Face of the Current Challenges
Prof Dr Rasha R.M. Mansour

This study investigates how housewives utilize online shopping as an effective tool to
cope with economic pressures and its relation with their awareness of managing available family
resources. To attain this goal, 405 housewives were invited from Qalyubia and Menoufia
governorates to take part in a descriptive analytical study based on their experience with online
shopping. This study lasted for three months, and following tools were used: a general family
data form, administrative awareness questionnaire (goal-setting, planning, organizing,
implementation, and evaluation), and an online shopping questionnaire (pre-shopping, shopping,
and post-shopping stages). Only 51% of housewives supported directly family economy. Wives
generally purchase clothing and food items. There were no significant differences among rural
and urban housewives regarding the dimensions of "goal setting" and "planning™; however,
urban housewives outperformed rural ones in "organizing,” "implementation,” and "evaluation,"
as well as in the three aspects of online shopping. The age group 25-35 years showed superior
performance in "goal setting,” "planning,” and "evaluation™ compared to other age groups.
Overall, all stages of the the administrative awareness were influenced by the household’s
monthly income, with superiority for families earning more than 7000 EGP. These families also
showed stronger engagement in pre-shopping and shopping phases. Finally, high significant
correlations were detected among the stages of administrative awareness and also with those of
the online shopping. Housewife’s employment had negative impacts on the dimensions of
"planning,” "implementation,” and "evaluation.” Based on these findings, the study confirms that
online shopping is not merely a consumer tool, but an administrative means that supports
housewives in achieving a balance between quality and cost.
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